Scanning Documents into Perceptive Content
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Indexing in Titan Requires a Chrome Browser extension called "Perceptive Content Learn Mode"

Step-by-Step Installation

Navigate to the Extension Page: Use this link to open the Perceptive Content LearnMode page in the Google Chrome
Web Store.

Add to Chrome: Click the blue Add to Chrome button located on the right side of the page.
Confirm Installation: A pop-up will appear asking for permission. Click Add extension to finalize the process.

Verify the Extension: Once installed, you should see a notification that the extension has been added. You can
manage extensions by clicking the three vertical dots in the top right of the browser. Choose Extension and then
manage Extensions.

Connect your scanner to the chrome browser
® Requires installation of Perceptive Experience Web Scan
® Currently only supports Windows PCs.

® Contact the helpdesk

SCANING CAPTURE

California Lutheran University

Sign in with your MyCLU account

Cal Lutheran Username

‘ Enter your username

Password

Enter your password



https://chromewebstore.google.com/detail/perceptive-content-learnm/hcholfihhbknjbjdlkhbjeoikbknoaio

Login will prompt for the Cal

Lutheran single login

Open Colleague to the record to be linked

Make sure the Colleague Tab is the top-most tab. You can click on the tab and drag the tab down to openitin a
separate window.

MAIN MENU

Click Capture
Drop down the list of capture profiles to select the type of document to be imported

If you have the Colleague screen open to the record you are referencing the document properties will populate on the
right of the screen.

To add a document you may browse to a document and import it.

You can also use an attached scanner once the connector is installed.

Select a capture source: X

File

Scanner

=

Once you have selected or scanned a document click the Save button.

The document will be added to

the system.

Click on the hamburger or the Hyland name to return to the main menu.

If the Colleague window is not open or not the top tab you will see the following error.

Drag the Colleague window to a new tab and then click on the key in the tool bar to the top right to refresh the

Document Properties
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A\ The capture group cannot be created: Failed to find a matching screen.
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